Crparterusi nopeieHusi Npu KOHGJIMKTHOH CUTYallMU ¢ POAUTEISIMMU

1. JlaiiTe poauTento "BeIMYCTUTH Hap”. Eciu OH pa3apakeH M arpeccUBEH, TO HYKHO IIOMOYb
€My CHM3UTh BHYTpPeHHee HanpspkeHue. [loka 370 He ciayduTcs, JOTOBOPUTHCS C HUM TPYIHO
VI HEBO3MOJKHO.

Bo Bpewms ero "B3peiBa” clelyeT BECTH ce0s CIIOKOIHO, YBEPEHHO, HO HE BBICOKOMEPHO. OH —
CTpaJarolUil 4eJ0BEK HE3aBUCUMO OT TOro, KTO OH. EcCiM 4YelnoBEeK arpeccuBeH, 3HAYUT, OH
NIEPETIOIHEH OTPULATENBHBIMU dMOLMAMU. B XOpomemM HacTpOEHUU JIIOAU HE KUAAKOTCS APYT
Ha Jpyra.

Hawmnyuymmii npuem B 3TH MUHYTbl — NPEICTaBUTh, YTO BOKPYT TeOs ecTh oOoiiouka (aypa),
yepe3 KOTOPYIO HE IPOXOIAT CTPENbl arpeccuu. Thl M30JIMPOBaH, KaK B 3allUTHOM KOKOHE.
Hemnoro BooOpaxeHus, ¥ 3TOT pueM cpabaThIBaeT.

2. IloTpebyiiTe OT HEro CIOKOMHO 00OCHOBAaTH MpeTeH3uH. CKaxuTe, 4To OyAeTe yYUTHIBATh
TOJILKO (paKThl U OOBEKTUBHBIE JOKa3aTeIbCTBA. JIF0AsIM CBONCTBEHHO MyTaTh (PAKTHI M SMOILUH.
[TosTomy smoruu oTmertaiiTe BorpocamMu: "To, 9TO Bbl TOBOPUTE, OTHOCUTCS K (akTaM HIU
MHEHHIO, Toragke?”’

3. COuBaiiTe arpeccuro HEOKUJaHHBIMU NpuemMamu. Hampumep, monpocuTe IOBEPUTENBHO Y
KOH(IMKTYIOLIETO MapTHepa coBeTa. 3ajaiiTe HeOKUIaHHbBII BOIPOC, COBCEM O APYTOM, HO O
3HaYUMOM Ji1 Hero. HamoMHuTE O TOM, YTO Bac CBA3BIBAJIO B MPOLLJIOM M ObUIO OYEHb
npusTHbIM. Crenaiite koMiuMeHT ("B rHeBe B elie kpacuBee... Bain rueB ropasio MeHbIIIe,
4eM s O0XHJAAJ, Bbl TaK XJIAJHOKPOBHBI B OCTPOHl cHUTyauuu...”). Bplpa3ure codyBCTBHE:
HaIpuMep, TOMY, 4TO OH (OHA) IOTEPSII CIUIIKOM MHOTO.

['maBHOE, 4TOOBI BamM NPOCHOBI, BOCIOMHHAHUS, KOMIUIMMEHTHI IEPEKII0YaId CO3HAHHE
Pa3bApEeHHOrO MapTHEPA ¢ OTPULATEIBHBIX SIMOLUN Ha MOJOKUTEIbHBIE.

4. He naBaiiTe poauTENIO OTPULIATENBHBIX OLIEHOK, a TOBOPUTE O CBOMX 4yBcTBax. He roBopure:
"Bbl MeHst oOMaHbIBaeTe”, ayyiie 3By4uT: " uyBcTBYyIO ce0s oOMaHyThIM”. He rosopute: "Bbl
rpyObIi UeoBeK ™, Tydllle CKaKUTE:

"4 oueHb OropYeH TeM, KaK Bbl CO MHOW pa3roBapuBaeTe’ .

5. Tlompocute copMyIupoBaTh >KETAEMblii KOHEUHBIM pe3ylbTaT M MpoOJeMy Kak IeMb
MPENSATCTBUM.

[IpobGnema — 3T0 TO, 4TO HaAO pemars. OTHOLIEHUE K YeJIOBEKY — 3TO (POH WJIM YCJIOBHUS, B
KOTOPBIX NPUXOAUTCA pemarb. Henpus3HEeHHOE OTHOLIEHNE K POJUTEN0 MOTYT 3aCTaBUTh Bac
HE 3aX0TeTh pemarb. A BOT 3TOro JAenath Henb3s! He mo3BossiiTe SMOLUAM YIpaBiATh BaMu!
Onpenennte BMECTe ¢ HUM MPOOJIEMY U COCPEAOTOUYbTECH HA HEH.

6. Ilpemioxure poAMTENIO BBICKA3aThb CBOM COOOPaKEHHUS IO PAa3peLIeHUI0 BO3HUKILIEH
npoOseMbl U CBOM BapHaHThI peuieHus. He uiiure BUHOBHBIX UM HE OOBSCHSNTE co3aaBIieecs
MOJIOKEHHE, UIIUTE BhIXO/A U3 Hero. He ocranaBnuBaiiTech Ha MepBOM MpPUEMIIEMOM BapHaHTE,
a co3zaBaiite criekTp BapuaHToB. [I0TOM K3 HEero BeIOEpUTE JTYUIIHIA.

IIpn noucke nmyrel peuieHUs MOMHHUTE, YTO CJIEAYET MCKaTh B3aUMOINPUEMIIEMbIE BapHUaHThI
peuieHus. Byl u poautens AOHKHBI OBITH YAOBIETBOPEHBI B3aUMHO. M BBl 00a OJKHBI CTaTh
moOeUTEIIMH, a HE ITO0EIUTEIEM U NOOEKICHHBIM.

Ecnu He MoXxeTe JOTrOBOPHUTHCS O YEM-TO, TO HIIUTE OOBEKTUBHYIO MEpY JUIS COTJIAIICHHUS
(HOpMaTHUBBI, 3aKOH, (PaKThI, CYIIECTBYIOIIHE MOJIOKEHUS, HHCTPYKLUH H T. 11.).

7. B moOom ciywae paiite ponauTento '"coxpaHuTh cBoe iauno’. He mno3Bomsiite cebe
paciyckarbCcs M OTBe4aTh arpeccueil Ha arpeccuro. He 3azneBaiite ero noctouHctsa. OH 3TOro
HE IIPOCTHUT, AK€ €CIU U yCTYNUT HaxuMy. He 3arparusaiite ero au4HoOCTH. JlaBaliTe OLIEHKY
TOJIBKO €ro JAEUCTBUAM M MOCTynKaM. MoHO cka3ath: "Bbl yke JBa)Ibl HE BBIITOJHUIU CBOE
oOenranue”, HO Hellb3sl TOBOPUTH: "Bbl — HeoOs3aTeNbHbIi yenoBex’ .



8. OTpaxkailTe Kak 3X0 CMBICI €ro BbICKa3bIBaHUM U mpeTeH3uil. Kaxercs, 4To Bce MOHATHO, U
Bce xe: "[IpaBunbHO 1M a1 Bac moHsn?”, "Bel xotenu ckazars...?”, "[lo3BosbTe s epecKaxy,
9TOObI YOCAWTHCS, MPABWJIBHO JIM S Bac TMOHSAA WM HET . JTa TaKTHKa YCTpaHSIeT
HEJIOpa3yMEHUs, U, KPOME TOro, OHa JEMOHCTPUPYET BHUMAHHUE K YEJIOBEKY. A 3TO TOXeE
YMEHBIIIAET €ro arpeccuio.

9. JlepxuTech Kak Ha OCTpUE HOXKa B MO3UIIMHU '"HA PaBHBIX . BOJBIIMHCTBO JIIO/CH, KOTJa Ha
HUX KpUYaT WIM UX OOBHHSIOT, TOXKE KpUYaT B OTBET WUJIU CTAPAIOTCS YCTYIUTh, MPOMOJIUATD,

YTOOBI MOTacUTh THEB Apyroro. O6e 3Tu mo3uuu (CBepxy — "pOAUTENbCKAS WU CHU3Y —
"merckas’”) HEAP(HEKTUBHBI.
Jepxurech TBEPAO B MO3UILIMH CIIOKOMHOW YBEPEHHOCTH (TIO3MIMS HA paBHBIX — "B3pocias’).

Omna ynepKuBaeT pOIUTEIN OT arpecCHH, TOMOraeT 00OMM He "MOTEPATH CBOE JIULO .

10. He Goiitech M3BUHUTHCS, €CIU YYyBCTBYETE CBOIO BHUHY. Bo-MepBBIX, 3TO 00€30pyKHBAET
KJIMEHTa, BO-BTOPBIX, BBI3BIBACT y HEro yBakeHUEe. Benp crmocOOHBI K W3BHHEHHUIO TOJIBKO
YBEpPEHHBIE U 3peJIble TUYHOCTH.

11. Huuero He Hamo noka3piBaTh. B mIOOBIX KOH(MDJIMKTHBIX CHUTYyalMsX HUKTO HHUKOTAA M
HUKOMY HHUYETO HE MOXeT JokaszaTh. J[laxe cunoi. OTpulatesnbHble 3MOLMOHAIBHbBIC
BO3JICHCTBUSL OJOKHPYIOT CIIOCOOHOCTh TMOHMMATh, YYHUTHIBATH M COTJIAIIATHCS C "Bparom’.
PaGota Mbiciu octaHaBnuBaercs. Ecim 4denmoBek HE IymaeT, pallMOHAJIbHAs YacTh MO3Tra
BBIKJIIOYAETCS, HE3aUeM U MBITATHCA YTO-TO JOKa3bIBaTh. ITO — OECIIONE3HOE, ITyCTOE 3aHsTHE.
12. 3amouute niepBrIM. Eciu Tak y>K MOMTy4HIIOCH, YTO BBI MMOTEPSIIA KOHTPOJIb Hal COOOU U HE
3aMETHIM, KaK Bac BTSHYJIH B KOH(IUKT, MOMBITAUTECh CAENaTh €AMHCTBEHHOE — 3aMOIYHTE.
He ot "mporuBHuka” tpedyite: "3amonuu!... [Ipekpatu!”, a ot cebsa! JoOutkcs aToro nerye
BCETO.

Bame mondaHue TO3BOJISIET BBIMTH W3 CCOpbl M TMpeKpaTuTh ee. B mobom KoH]UKTE
Y4acTBYIOT OOBIYHO JIBE€ CTOPOHBI, a €CJIU OJIHA UCYE3JIa — C KEM CCOPUTHCS?

Ecnu sxe HM 0IMH U3 YYaCTHUKOB HE CKJIOHEH 3aMOJ4aTh, TO 000MX OYEHBb OBICTPO 3aXBaThIBACT
OTpHUIIATENIbHOE SMOIMOHAILHOE BO30OYykaeHue. HampsokeHune crpeMuTenbHO Bo3pacTaer. B
TakoM '"nuanore” B3aMMHBIE PEaKIMM YYaCTHUKOB TOJIBKO TMOJJIMBAIOT Macjia B OrOHb. UTOOBI
MOTaCUTh ITO BO30YXKJEHUE, HY>)KHO YOpaTh TO, YTO €r0 Pa3kKHUTraer.

Momyanue He JOHKHO OBITh OOWMIHBIM JUIsl MapTHepa. Eciu ke OHO OKpaIlleHO W3/IEBKOM,
37I0paJICTBOM HJIM BBI30BOM, OHO MOXET MOJEHCTBOBATh KaK KpacHasi TpsMKa Ha Obika. UTOOBI
CKaHJall MPEKPaTHICs, HYKHO MOJTYaHHUEM HTHOPUPOBATH caM (PaKT CCOpbI, OTPUIATEIHLHOE
BO30YKJI€HUE POAUTENS, KaK €clii Obl HUYETO 3TOro He ObLIO.

13. He xapakTepu3ylTe COCTOSIHHE OIMMOHEHTA. Besueckn m3beraiTe CIOBECHON KOHCTaTaIluu
OTPHUIIATEIILHOTO SMOILIMOHAIILHOTO COCTOsIHUS mapTHepa: "Hy BOT, mosie3 B OyThIIKY! ... A dero
Tl HEpPBHHMYACIIb, 4ero 3nuiibces?... YUero Tel Oecumibesi?”. [logoOnbie "ycmokauBarorue”
CJIOBA TOJIBKO YKPETUISIOT M YCHJIMBAIOT Pa3BUTHE KOH(IUKTA.

14. Vxons, He xjomaiite ABepbio. CCOpy MOXKHO MPEKPATHTh, €CIU CIIOKOWHO U 0€3 BCAKUX
CJIOB BBIWTHU W3 KOMHaThl. HOo ecnu mpu 3TOM XJIOMHYTh JABEPHIO WM TEPEa YXOJIO0M CKas3aTh
YTO-TO OOMJIHOE, MOXHO BBI3BaTh A((PEKT CTpanrHOM, pa3pyMIUTETbHON CHUIbL. V3BECTHBI
Tparu4eckue ciryva, BEI3BaHHBIC HMEHHO OCKOPOUTEIHHBIM CIIOBOM "TIOJ 3aHaBeC .

15. T'oBopwu, Korjaa poautesb OCcThUL. Eciiv BbI 3aMoT4alu, U MapTHEP PacleHU 0TKa3 OT CCOPBI
KaK KamuTYJSAIHIO, Jydille HE ONpoBeprarh 3Toro. Jlepkure may3y, Moka OH HE OCTBIHET.
[To3umust oTKa3aBHmIETOCS OT CCOPBHI JIOJDKHA WCKIIOYATh TOJHOCTBIO, YTO OBl TO HU OBLIO,
oOugHOEe W ockopOuTenbHOe mnisg poautens. [lobexmaer He TOT, KTO OCTaBIsIET 3a CcOOOM
MOCJICTHUM pa3slliiii BIMAA, a TOT, KTO CyMEeT OCTAaHOBUTH KOH(JUKT BHauaje, HE J1acT eMy
pasroHa.

16. HezaBucumo OT pe3yibTaTa pa3pelieHHs MNPOTHUBOPEUUsl CTapalTech HE pa3pyllaTh
OTHOIIICHUSI.



